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This document provides information about the sub-processors that NetWitness has engaged in 

accordance with the Data Processing Addendum (DPA). 

 

Name Processing Location Contact Information Processing Activity 

Infrastructure: NetWitness Cloud SIEM 

Lumifi West US, 

Germany West 

Central, 

France Central, 

UK West, 

West India, 

Southeast Asia, 

Japan West, 

Australia Central 

480.692.2501 

INFO@LUMIFICYBER.COM 

1475 N Scottsdale Rd. 

Scottsdale AZ, 85257 

Cloud Hosting 

Services 

Microsoft Azure Cloud West US, 

Germany West 

Central, 

France Central, 

UK West, 

West India, 

Southeast Asia, 

Japan West, 

Australia Central 

Contact Form 

One Microsoft Way, 

Redmond, Washington 

98052, USA 
+1 (425) 882 8080 

Data Protection Officer, 

One Microsoft Place, 

South County Business 

Park, Leopardstown, 

Dublin 18, Ireland 

  +353 1 706 3117 

Cloud Hosting 

Services 

Infrastructure: NetWitness Detect AI 

Amazon Web Services India 

Ireland 

USA 

 

Compliance Support 

Amazon Web Services 

EMEA SARL, 38 Avenue 

John F. Kennedy, L-1855, 

Luxembourg 

  ATTN: AWS EMEA Legal 

Cloud Hosting 

Services 

Third-Party Service Providers: NetWitness Cloud SIEM and NetWitness Detect AI 

N/A 

Technical Support and Customer Success: NetWitness Cloud SIEM and NetWitness Detect AI 

RSA Security LLC USA +1-888-480-0707 Support Services 

https://www.microsoft.com/en-us/concern/privacy
https://aws.amazon.com/contact-us/compliance-support/


 

RSA Security Solutions 

do Brasil Ltda 

Brazil +556135506984 

RSA Mexico Securidad 

Privada  

Mexico +525571000140 

RSA Security UK Limited UK +441264583830 

RSA Security France 

S.A.S 

France +33187212288 

RSA Security Italy S.R.L Italy +390281480080 

RSA Security Spain SLU Spain +34900943477 

RSA Security Australia 

Pty. Ltd. 

Australia +61250187001 

RSA Security 

Applications India 

Private Limited 

India 0008000502413 

RSA Security Japan G.K. Japan +81345203238 

RSA Security Korea 

Limited 

South Korea +82 2-3143-9465 

RSA Security Solutions 

(Singapore) Pte. Ltd. 

Singapore +6531294573 

Additional contact information for Technical Support and Customer Success 

locations above:   support@netwitness.com 

 174 Middlesex Turnpike 

 Bedford, MA 01730 

 

Salesforce USA Salesforce Data 

Protection Officer 415 

Mission St., 3rd Floor 

San Francisco, CA 94105, 

USA 1-844-287-7147 
privacy@salesforce.com 

  Contact Form 

Support Case 

Management 

 

mailto:privacy@salesforce.com
https://www.salesforce.com/form/other/privacy-request/

